IMoauTuka o6padorku ¢aiiios cookie B OO0 «HOII «KPona»

[TocrosiuubIN anpec nmyoaukauu qokymenTa: [onutruka o0paboTku aitinos
cookie

000 «YOII «KPona» oOpabarbiBaeT AaHHbBIE, yKa3aHHbIE B HACTOSALIEM JTOKYMEHTE
(manee — [lonuTtuka), coOpaHHBIE B MPOIIECCE UCTIOIB30BAHUS MTOCETUTESIMU HAIlleTo BeO-caiiTa.
[Ipu naxxatum kHomku «IIpuHATHE» B OKHe-yBemomieHUu 00 0OpaboTke cookie, Bel qaete cBoe
coracue Ha 00paboTky Bammx cookie.

1. TEPMUHBI 1 OIIPEJAEJEHUSA

1.1. AHanuTHYeCKUil CepBUC — UHCTPYMEHT BeO-aHAIUTUKH, TO3BOJISIOIINN OTCIEKUBATh
nosenenue Ilonp3oBareneii Ha Caiire;

1.2. Perapretunr — MexaHus3Mm B3aumojeicTBusi [lonb3oBarens c CailitoM, B paMKax
xoroporo Ilonb3oBarensam, paHee B3aumoneiicTBoBaBmuM ¢ CalitoM, Ha crpaHunax Caiita
JNEMOHCTpHUpYeTcs (B BUAE MOBTOPSIOIIETOCS MM0Ka3a) HHGOpMAIIHs WK peKiiaMa IPOyKTOB WU
yeryr OOO «UOIl «KPona» u wmnbix Tpethux juil (IlaptHepoB OOO «HOII «KPona») x
kotopbiM [lonb3oBarens Caifta paHee MpoSBIISI HHTEPEC;

1.3. CaliT — UHTEepHET-CAlT, UMEIOLINI JOMEHHOE UM «mckrona.ruy;

1.4. Cookie — 310 HaOOp AAaHHBIX, OTHpPABISEMBbI Web cCepBepoOM U XpaHsSIIUKCA Ha
yCTpOWCTBE TONb30BaTens. OTOT HaOOp JaHHBIX BeO-caiiT 3ampammBaeTr y Opaysepa,
UCIIOJIb3yEMOro Ha ycTpoicTBe moib3oBareis. Cookie copepxar mHpopMmaluio O ASHCTBUSIX
HOJb30BaTeNsl Ha BeO-caifiTe, a TakKe MOTYT COJEp’KaTh CBEJCHHMS O OOOpYIOBaHUM, Jare U
BPEMEHHU CECCUM MOJIb30BaTENS.

1.5. IP-agpec — yHUKaJbHBIN agpec B CETH, HEOOXOOUMBIN JUIsl HAXOXACHUS, Mepenadu

U TIOJIy4eHUs! MH(OpMaIMK OT OHOTO y3J1a CETH K JPyroMy.

2. AHO®OPMAILIUS O BUJIAX ®PANJIOB COOKIE M UX COJEP)KAHUHN

2.1. 000 «YOII «KPona» MoeT UCIOJIb30BaTh CIEAYIOIIHE BUABI (haiiyioB cookie:

2.1.1. OGs3atenbHble ¢aibl cookie — oOsi3arenbHble (aiinbl cookie, He0OXonUMBbIE IS
obecrieueHrss KOppekTHOW paboTel CaliTa © TNPEAOCTaBICHHUS YCIYT, 3alpOIIECHHBIX
[Tonp3oBatenem. Takue yciayru MOTYT BKJIFOYATh BHIOOpP CTpaHBI U SI3bIKA, COXpPaHEHHE CTaTyca
BXOJla B CHCTEMY, oOecredeHre 0e30MacHOCTH U MPEI0TBPAIlEHHE MOIIICHHUYECTBA, COXPaHEHHE
KOP3UHBI C TOBapaMu (€clii TPEAYyCMOTPEHO) U DJIEMEHTOB CIHCKAa JKEaHWH BO BpeMs
npocmotpa CaiiTa, COXpaHEHHE HACTPOEK IPOMKOCTH W TOJYYEHHE JIOCTyNa K 3al[UIIECHHBIM
obmactsm Caiita. Dta kareropus QaityioB cookie He MOXET OBITh OTKIJIFOUYCHA.

2.1.2. Ananutnyeckne (9KCIDTyaTallMOHHBIC) daiibl  cookie — daimbl  cookie,
HeoOXoauMBbIe i cOopa uH(pOpMauu o TOM, KakuM oOpa3om [lons3oBarens ucnonb3dyetr Cat
(manpumep, nHbopManms 00 ucrnonbzyemoM [lonbp3oBarenem BeO-Opay3epe, Mpu UCIIOIH30BAHUHT
Caiita u T1.1.). Jlanaeie ¢aiael cookie IMO3BOJSAIOT YIydIllaTh KadeCTBO M MOTPEOUTEIIbCKUE
cBoiictBa CaiiTa; yiayd4marb Hapuranui Ha Caiite, uroObl caenath CalT Oosiee yIOOHBIM |
oTBevarommuM moTpeOHocTsIM [lonmb3oBaTens, a Takke HCHPABIATh TEXHUYECKHUE OLIUOKU
10 Mepe MX BO3HUKHOBEHUS U o0ecrieuynBarh OezonacHocTh Caiira.

2.1.3. MapkerunroBbie (aiinbsl cookie — 3Tu Qaitnbl cookie UCToNB3yrOTCs s coopa
UH(OPMAIUN 0 TIOUCKOBBIX npennoureHusx [lomap3oBaTens u 1y nokasa Hanbosee Mmoaxo e
uHTepecam Takoro Ilonmp3oBarens pexinambl U KoHTeHTa. Kpome toro, Takue daitnbl cookie
MOTYT HMCIIOJIB30BAThCS Il OTPAHUYCHUS YMCIIa TIOKA30B PEKIaMbl U YHUKAJIbHBIX IPEIIOKCHUN



st [lonp3oBarens, a Takxke anst oneHku 3¢ dexkruBHocTH mpoBoauMbix OO0 «HOIT «KPonay
U €ro NapTHEpaMH peKJIaMHBIX KaMIIaHUH (OLleHKa KOHBEPCHUN).

2.2. @aiinbl cookie MOTYT colepikaTh TEXHHUECKYIO0 MHPOPMAIIHIO, KOTOpast TiepeaacTcs
ycrpoiictBoM Ilonb3oBarens, B Tom uucie wuiaeHtudukarop Ilomb3oBarens; uaeHTUDUKATOP
o0opyIOBaHUs M YCTaHOBIEHHbIX B HeM Monaynei; [P-anpec; MAC-ampec; uHpopmarus
00 000py/I0BaHHH, YCTPOMCTBE (TUIT 00OpYyAOBaHUS; HHPOPMAIIU O TPHUBSI3KE 00OPYIOBAHHS K
[10; TexHuueckas KOH(Urypauus YCTpOICTBa; cBeIeHHs 00 ONEpaliOHHOM cucTeMme; o0beM
naMsTH YCTPOMCTBAa M CBOOOAHOE MeCTO; MH(pOpPMALUs O HNPOM3BOAUTEIBHOCTH aKKyMYyJsTOpa
yCTpOWCTBa; MHPOpPMALUs O MECTOHaxoXxJeHHus (crpaHa, ropoxa) ycrpoiicrBa Ilonb3oBatens);
cBeneHUst o mporpamMmmHoM obOecniedenun (Bepcus I10; wmaentudukarop I10, mapamerpsl
UCTIOJIb30BaHMs (B TOM YHCJIE€ BpPEMEHHBIC), CTaTUCTHKA HcIoib3oBanus ¢yHkuuii [10; narta
¥ BpeMsl TIOCJIEHET0 OOHOBJICHHS); NaHHBIE O CKOPOCTH BXOJSIIETr0/MCXOSIIETO COCIMHEHUS;
nH(popMalusi o BO3HUKaIUX omunbkax B padore [1O/kommonenTo I1O (Bua u THN OMIMOKY;
BpeMs BO3HHKHOBEHHUs omuOku; wuaeHtudukarop [10 w/mim 3amauu, mpu paboTe KOTOpOi
BO3HMKJIa OLIMOKA); JIOTH; KOJUYECTBO MPOCMOTPEHHBIX CTPAHUL]; AJIUTEIBHOCTh NPeObIBAaHUS
Ha Caiire; 3anpocsl, kotopble [loab30BaTens ucnoap30Bai mpu nepexosae Ha CalT; cTpaHULbI, €
KOTOpbIX ~OBLIM  COBEpIICHBl Iepexoisl; uHpopmauus o jeidcrBuax Ilombp3oBarens
npu ucnonb3oBanuu Caiita; MHas TeXHUYECKas MH(opMalys, repeiaBacMas yCTPOUCTBOM.

CocraB uH(popMaIuu, KOTopasi MOXKET CofepkKaTbes B Qaitiax cookie, 3aBUCUT OT BUIA
¢aiina cookie, or umcmonpzyemoro ycrpoiictBa Ilonp3oBarens, MpOrpaMMHOTO OOCCIICUYCHUS
Ha yctpoiictBe [lonbp3oBarens, Caiita, ¢ koTopelM B3aumoeiicTByet [losb30BaTens.

3. IIEJIM OGPABOTKH ®ANJIOB COOKIE

3.1. OO0 «UOIl «KPona» MoOXeT OCYIIECTBIATh 00paboTky ¢aiinoB cookie amns
peanu3anuy CIeayoIHX Heei:

3.1.1. obecneyeHre MOIHOILIEHHOTO U KOPPEKTHOTO (hyHKIMOHUpoBaHus CaiiTa, XpaHeHue
HacTpoek [lonb3oBarens;

3.1.2. obecmieuenne 6e3omacHoctu Caiira;

3.1.3. pa3BuTHE TPOMYKTOB, YCJIYr W CEPBHUCOB, BKJOYas IMPOIECC pa3pabOTKH,
MOJICPHH3AINH U YIYUIICHHUS,

3.1.4. dopmupoBaHHe NEPCOHATU3MPOBAHHBIX M HMHBIX PEJICBAHTHBIX MOTPEOHOCTIM
[Monp30BaTenei MpeIoKeHHI IPOYKTOB, YCIYT M CEPBHUCOB;

3.1.5. mpoBeneHHE aHAJIUTUYECKHX, CTATHCTUYECKUX M HWHBIX BHJIIOB HCCIICIOBAaHUI
(BKITIOYAss MApKETUHTOBBIE UCCIIEIOBAHNUSA), B TOM YHCIIE MOCPEICTBOM MCIOIB30BaHUS OONBITNX
00bEMOB CTPYKTYPUPOBAHHBIX U HECTPYKTYPUPOBAHHBIX TaHHBIX («OOJBIINX JaHHBIX»);

3.1.6. mpoBefeHUE pPEKIAMHBIX M MApKETHMHTOBBIX AaKTUBHOCTEHM W aKUWU (BKIIIOYAst
NPOIIECCHl  YNPaBICHHUS pa3MEIIeHHeM peKJIaMHbIX MaTtepuanoB Ha CaiiTe; HaCTPOUKY
WHIMBUAYaIBHOTO TIOKa3a pekyamMbl Ha CaiiTe; MpOBEJICHUE PETapreTHHTA).

4. KAK 000 «4OII <KKPOHA» BYJIET OBPABATBIBATH ®ANJIbI COOKIE

4.1. OO0 «YOII «KPona» BmpaBe oOpaOarbiBarh ¢aitnbl cookie ¢ UCMOIB30BaHUEM
CPEICTB aBTOMATHU3AIMHM IOCPEICTBOM OCYIISCTBICHUS CIEAYIOIUX JEHCTBUI (omeparuii):
cOop, 3amuch, CUCTeMaTH3alusl, HAKOIJICHHE, XpaHeHHe, YTOuHeHHe (0OOHOBIIEHUE, U3MEHEHUE),
U3BJICUCHHUE, HWCIIOJIb30BaHUE, Tiepeaada (IIpeloCTaBICHue, AOCTYI), OJIOKUpOBaHUE, ylaleHUE,
YHUYTOXKCHHE.



4.2. OO0 «YOIl «KPona» Oyner obOpabarbiBarh (haitnel cookie co mHS akienTa
[Tonb3oBatenem Hacrosimed [lomuTuky / Hadana wcnonb3oBanus [lonb3oBatenem Caiita U 10
MOMEHTa JIOCTM)KEHUS 3asBJICHHBIX Iesiell 00paboTku (aitioB cookie mim 10 MOMEHTa OTKasa
[Tonb3oBarens ot oOpaboTku (aitnoB cookie, ¢ yueToM CpOKOB AEHCTBUS («CPOKOB KHU3HM)
¢aitnos cookie.

4.3. 000 «HOII «KPona» nundopmupyet I[lons3oBarens, a [loap3oBaTens coramaercs ¢
TeM ¢dakToMmM, 4TO IS JOCTWKeHHs 3asBieHHbIX 1eneid, OO0 «YOIl «KPona» Bmpase
UCIIOJIb30BaTh CTOPOHHHE AHAIUTUYECKHE CEPBHUCHl (HampuMep, CEepBUC BeO-aHATUTUKU
«Supexc Metpukay).

5. BE30OITACHOCTb ®AIJIOB COOKIE

5.1. 000 «YOIl «KPona» mpuHUMaeT BCe HEOOXOAWMBIE TEXHHUYECKHUE U
OpTraHU3aIMOHHO-TIPAaBOBBIE MEpPHI B IEISIX OOECIeUeHUs 3alluThl JaHHBIX [lomb3oBares
(Brirouast aitel cookie) OT HEMPABOMEPHOTO WJIU CIYYaWHOTO JAOCTYIA K HUM, YHUUTOXKCHHUS,
U3MEeHEeHUs!, OJIOKMPOBAaHMSI, KOTIMPOBAHMS, PACTIPOCTPAHEHUS, a TAK)KE OT MHBIX HEMPABOMEPHBIX
NEHUCTBUN.

5.2. Texuuueckue Mmepbl Oe3zomacHocTu peanu3oBaHbl OO0 «HOII «KPona» ¢ yuetom
TpeOOBaHUI MPUMEHUMOIO 3aKOHOIATEIbCTBA, COBPEMEHHOIO YpPOBHS TEXHUKH, XapakTepa
oOpabarsiBaeMoil HHPOPMAIIMK U PUCKOB, CBSI3aHHBIX C €€ 00pabOTKOM.

6. KAK OTKA3ATBHCSI OT OBPABOTKH ®AMJIOB COOKIE

6.1. Hamomunaem, urto oOsi3arenpHbIe (haiiabl cookie HEOOXOMUMBI JUIsl 00eCTICUCHUS
KOppekTHON pabotsl Caiita, a Takke sl obecriedeHus: 6ezonmacHocTh Caiita, K COXKaJCHUIO,
naHHbIN THI (aiinoB cookie HENb3s OTKITIOUNUTH, OHaKO [loap30BaTeTr MOXKET yAATUTh X TOCIIe
3aBepiieHusi ucnonb3oBaHus Caitra. Jlns ynpaenenust Qaitmamu  cookie ¢ MOMOIIBIO
UCTIONB3yeMbIX BeO-Opay3epa WM YCTPOMCTBA, HEOOXOAMMO BOCIONB30BATHCS HHCTPYKIUEH,
NpPEAOCTaBIAEMON pa3paboTUMKOM Opay3epa WIM MPOU3BOJUTEIEM YCTPOICTBA, KOTOpHIE
ucnosb3yer [lonp3oBarens.

6.2. @aitnbl cookie pazmeniatorcst Ha ycrpoiictse lonb3oBarens, nuapiMu ciaoBamu, OO0
«HOIT «KPonay He MOXXeT ygaJuTh HMX 3a Hero. [lomb3oBarenb MOXET CaMOCTOSITEIIBHO
ynpaBisTh ¢aigamu  cookie, ACHCTBYsS 110 MHCTPYKIMH, TNPUMEHHUMOW [JII yCTPONCTBA
[Tonp3oBatens u ero Be6-Opaysepa. Eciu [Tons3oBarens HaxomuTes Ha Caiite, paboToi KOTOpOTo
ynpasisger OOO «HOIl «KPona», 1o Ilonp3oBaTens Takke MOXKET H30€XaTb pa3MeELIeHUs
¢daiinoB  cookie HayctpoiictBe Ilonp3oBarens, 3aJaB  COOTBETCTBYIOIIME HACTPOMKH
BeO-Opay3epa. Cpok xpaHeHUs «Opay3epHbIX» (aitnoB cookie orpannueH. OHAKO aHATOTHYHBIE
TEXHOJIOTHUECKUE PEIICHHUs, TaKhe Kak JIOKaJbHOE XpaHWiIuIne Ha ycrpoicte [lomb3oBarens,
HE HMMEIOT BCTPOCHHOM CHCTEMBI CaMOCTOSITEIBHOTO YIAJCHHs 10 WCTCYCHWH BPEMEHH, U
COOTBETCTBEHHO, (Dailyibl TOIKHBI OBITH yaaieHbl [lonmp30BaTeieM caMoCTOSTENBHO.

6.3. Ilpumepbl pyKOBOACTB MO OJIOKUPOBKE U yHAaJIeHHIO (aiioB cookie B pa3iavMuHBIX
Opaysepax mis [1IK u Mac:

6.3.1. Internet

Explorer — https://support.microsoft.com/ru-ru/help/17442/windows-internetexplorer-

delete-manage-cookies;
6.3.2. Google Chrome — https://support.google.com/chrome/answer/95647?hl=ru;

6.3.3. Mozilla
Firefox — https://support.mozilla.org/ru-ru/kb/delete-cookies-remove-infowebsites- stored;



https://support.microsoft.com/ru-ru/windows/%D1%83%D0%B4%D0%B0%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5-%D1%84%D0%B0%D0%B9%D0%BB%D0%BE%D0%B2-cookie-%D0%B8-%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5-%D0%B8%D0%BC%D0%B8-168dab11-0753-043d-7c16-ede5947fc64d
https://support.microsoft.com/ru-ru/windows/%D1%83%D0%B4%D0%B0%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5-%D1%84%D0%B0%D0%B9%D0%BB%D0%BE%D0%B2-cookie-%D0%B8-%D1%83%D0%BF%D1%80%D0%B0%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5-%D0%B8%D0%BC%D0%B8-168dab11-0753-043d-7c16-ede5947fc64d
https://support.google.com/chrome/answer/95647?hl=ru
https://support.mozilla.org/ru/kb/udalenie-kuki-i-dannyh-sajtov-v-firefox?redirectslug=delete-cookies-remove-info-websites-stored&redirectlocale=en-US

6.3.4. Opera — http://help.opera.com/Windows/9.5 1 /ru/cookies.html;
6.3.5. Safari — https://support.apple.com/ru-ru/HT201265;
6.3.6. Microsoft

Edge — https://support.microsoft.com/ru-ru/help/4468242/microsoft-edgebrowsing-
data-and-privacy-microsoft-privacy;

6.3.7. Samsung
Browser — https://www.samsung.com/uk/support/mobile-devices/using-thesamsung-
internet-app/.

7. BAK/IIOYUTEJBHBIE ITOJOXEHUSA

7.1. Ilepuognuecku B [ToTUTHKY MOTYT BHOCUTBLCS M3MEHECHUS W/WIIH JOTIOJIHEHUs. Eciu
B [lonutuky OyayT BHeceHbl M3MeHEHUs, oOHoBieHHas Bepcus [lomuTuku OyneT pasmMenieHa
o axapecy — https://www.mckrona.ru/cookies/, npu srom, OOO «YOIl «KPona» ne Oyner
unpopmuposats [lonb3oBatenell 0 TakuX M3MEHEHHUSIX IyTEM HANpaBlIE€HUS UM KaKuX-TH00
crenuanbHbIX yBenomieHuil. Ilonp3oBarento pekOMEHIyeTcss pETyIsIpHO TMPOCMAaTpPUBATh
JTaHHYIO CTpaHUIly, 4TOObl MMEeTh MH(popmanuio 00 akTyanbHOW Bepcuu [lomutuku. JlroObie
n3MeHeHuss B lloouTuky  BeTymaroT B CWIy C  MOMEHTa €€ pa3MELIEHUs
o azapecy https://www.mckrona.ru/cookies/.

7.2. Buactu BompocoB o6padorkn OO0 «YUOIl «KPona» nanubix Ilomb3oBatenei,
He yperynupoBaHHbix Hactosimied [lomutukoi, Ilonp3oBarenb BOpaBe pyKOBOICTBOBATHCA
[lonmutukold B oTHOWIEHMH 00paboTku mnepcoHanbHbIX JaHHBIX B OO0 «UOIl «KPonay,
pa3MeIIeHHOM 0 cehlIke https:/ www.mckrona.ru/policy/.



https://help.opera.com/ru/latest/web-preferences/#cookies
https://support.apple.com/ru-ru/105082
https://support.microsoft.com/ru-ru/windows/%D0%B1%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80-microsoft-edge-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5-%D0%B1%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80%D0%B0-%D0%B8-%D0%BA%D0%BE%D0%BD%D1%84%D0%B8%D0%B4%D0%B5%D0%BD%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%8C-bb8174ba-9d73-dcf2-9b4a-c582b4e640dd
https://support.microsoft.com/ru-ru/windows/%D0%B1%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80-microsoft-edge-%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%B5-%D0%B1%D1%80%D0%B0%D1%83%D0%B7%D0%B5%D1%80%D0%B0-%D0%B8-%D0%BA%D0%BE%D0%BD%D1%84%D0%B8%D0%B4%D0%B5%D0%BD%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D1%81%D1%82%D1%8C-bb8174ba-9d73-dcf2-9b4a-c582b4e640dd
https://www.samsung.com/uk/support/mobile-devices/using-the-samsung-internet-app/
https://www.samsung.com/uk/support/mobile-devices/using-the-samsung-internet-app/
https://www.mckrona.ru/policy/

